Deshabandhu Mahavidyalaya, Chittaranjan
Students’ Feedback Analysis and Action Taken (2023-24)

The IQAC collected feedback from the even semester students through structured feedback
forms. Total 246 numbers of students of the institution submitted their honest feedback. Then
the IQAC analysed and interpreted the data for taking further actions as per feedback reports.

1. The approach of a teacher towards teaching
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201 2 5 246
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2. Punctuality in taking classes

Excellent Good Satisfactory Poor Total
195 40 8 3 246
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3. Extent of coverage of syllabus

Excellent Good Satisfactory Poor Total
185 40 15 6 246
3%
IIIIII 6%
Excellent = Good Satisfactory Poor
4. Teachers’ communication skills
Excellent Good Satisfactory Poor Total
208 30 6 2 246
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5. Ability to include latest developments in the subject taught

Excellent Good Satisfactory Poor Total
160 70 11 5 246
2%
= Excellent = Good = Satisfactory Poor
6. Use of innovative methods of teaching
Excellent Good Satisfactory Poor Total
170 52 18 6 246
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m Excellent
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Poor




7. Ability to clarify doubts

Excellent Good Satisfactory Poor Total
202 31 11 2 246
1%
m Excellent = Good = Satisfactory
8. Attendance record of the students is maintained by the teacher
Excellent Good Satisfactory Poor Total
197 30 12 7 246
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Poor




9. The teacher informs the students about the learning objectives and course outcomes
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10. The teacher guides the students for their overall personality development and ease in
use of ICT based methods of teaching
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11. The internal evaluation process adopted by the teacher is fair and unbiased
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Excellent Good Satisfactory Poor Total
199 36 10 1 246
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The teachers’ attitude towards students’ is friendly and helpful and facilitates the
students to overcome their weakness
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13. The teacher uses student-centric method of teaching

Excellent Good Satisfactory Poor Total
170 41 29 6 246
2%
12%
= Excellent = Good Satisfactory Poor
14. Ability to teach beyond the syllabus
Excellent Good Satisfactory Poor Total
165 58 13 10 246
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15. Overall rating of the teacher

Excellent Good Satisfactory Poor Total
190 42 12 2 246
1%
= Excellent Good = Satisfactory Poor
16. The office staff is cooperative and helpful
Excellent Good Satisfactory Poor Total
103 85 49 9 246
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= Good
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Poor




17. The library staff is cooperative and helpful

Excellent Good Satisfactory Poor Total
121 84 33 8 246
3%.
= Excellent = Good Satisfactory Poor
18. The prescribed books/reading materials are available in the library
Excellent Good Satisfactory Poor Total
125 69 42 10 246
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= Poor




19. Laboratories are well equipped

Excellent Good Satisfactory Poor Total
97 101 41 7 246
\ 41%
= Excellent Good = Satisfactory Poor
20. Toilets/Washrooms are clean and properly maintained
Excellent Good Satisfactory Poor Total
98 95 33 20 246

=
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21. Our grievances are redressed in time

Excellent Good Satisfactory Poor Total
87 123 29 7 246
3%
| 12%
= Excellent = Good Satisfactory = Poor
22. Availability of drinking water
Excellent Good Satisfactory Poor Total
121 85 25 15 246
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23. Efforts taken by the college to improve the quality of teaching and learning

Excellent Good Satisfactory Poor Total
175 54 10 7 246
3%
22%
= Excellent Good = Satisfactory Poor
24. Ambiance of the college
Excellent Good Satisfactory Poor Total
145 84 13 4 246

= Excellent

= Good

= Satisfactory

Poor




25. The overall teaching and mentoring process of the college

Excellent Good Satisfactory Poor Total
139 99 6 2 246
2% 1%

= Excellent = Good Satisfactory Poor

The following points emerged from the analysis of students’ feedback survey:

Most of the students are satisfied with the way of teaching, communication skill,
punctuality in the classroom and ability to clarify doubts of their teachers.

Majority of students think that teachers use students’ centric methods of teaching
effectively and internal evaluation by teachers was also fair and unbiased.

Most of them have the opinion that teachers guides them for overall personality
development and uses ICT based methods for effective curriculum delivery.

Most of the students’ are satisfied with the overall performances of their teachers.
Some students were not satisfied with the availability of the prescribed books and
reading materials in the library.

Some students given the opinion to make the laboratories better equipped.

A reasonable number of students suggested for proper cleaning and maintaining the
toilets and washrooms.

Some students also raised the issue of adequate availability of drinking water
Majority of the students are satisfied with the ambience and overall teaching and

mentoring process of the college.



Action taken Report:

From the analysis it can be interpreted that majority of the students are happy with the overall

teaching learning and infrastructural aspects of the college. Few students have some issues on

drinking water availability, toilets

availability in library. Based on the

and washrooms cleaning, laboratory equipment, books

analysis, IQAC in consultation with principal, called for

meetings to discuss raised issues and suggestions. Accordingly, It was decided that necessary

actions will be taken.

Area of consideration

Action Taken

Adequate availability of
prescribed books and reading

materials in the library

The principal discussed the issue with librarian and she
was asked to work further on this area. She was asked to
raise the requirement of books from teachers of all
departments and make a pool of books that can be

purchased for the library.

Availability of drinking water

The Principal discussed the matter in Governing Body
and it was decided that some water purifier machine will
be installed in the college campus to ensure the

availability of adequate drinking water.

To maintain cleanliness in toilets

and washrooms.

The persons having the responsibility of maintaining the
cleanliness in toilets and washrooms were asked by the

Principal to take the necessary measures.

More equipped laboratories

The Principal asked the departmental coordinators to
submit their equipment requirements for laboratories and
informed that for funds he will discuss the matter with

Governing Body.
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PESHABANDHU MAHAVIDYALAYA, CHITTARANJAN, PIN-713331

Feedback form for Students

Semester: /7

Progra

m: Home.

Department: BENGALT

Please give your lev

el of experience by putting a Tick (V) against the statement,

"oops 2024 )

Q““‘ Parameter Responses
0 Excellent | Good | Satisfactory | Poor
N About L the Teacher i ]
L _r_l}_pmh of a teacher towards teaching, v
2 | Punctuality in taking classes. el
3| Extent of coverage of syllabus. v
4 | Teachers’ communication skills. v
{ 5 Ability to include latest developments in the \/
subject taught.
6 | Use of innovative methods of teaching. =
7 Ability to clarify doubts. v
8 Attendance record of the students is \/
maintained by the teacher.
-9 The teacher informs the students about the -
learning objectives and course outcomes.
10 | The teacher guides the students for their
overall personality development and ease in w
use of ICT based methods of teaching.
11 | The internal evaluation procsss adopted by
the {eacher is fair and unbiased. v
12| The teachers’ attitude towards students’ is
friendly and helpful and facilitates the \/
students to overcome their weakness.
13| The teacher uses student-centric method of -
teaching.
14 | Ability to teach beyond the syllabus. | 2
15 | Overall rating of the teacher v
B | About the College ' i | b S Pt
16 | The office staff is cooperative and helpful v
17 | The library staff is cooperative and helpful. v
18 | The prescribed books/reading materials are -
available in the library. e
19 | Laboratories are well equipped. "
20 | Toilets/Washrooms are clean and properly o
maintained.
21 | Our grievances are redressed in time. L/‘
22 | Availability of drinking water. —
23 | Efforts taken by the college to improve the e
quatity of teaching and learning,
24 | Ambiance of the college. 7
25 | The overall teaching and mentoring process v
of the college.

Principal
Deshabandhu Mahavidyalaya
Chittaranjan




DESHABANDHU MAHAVIDYALAYA, CHITTARANJAN, PIN-713331

Feedback form for Studenis (2025 - 202 /L)

Semester: £./[_

Program: Howours din Geo

department: (¢ i
Please give your level of experience by putting a Tick (v') against the statement.

graply

}m/

Principal
Deshabandhu Mahavidyalaya
Chittaranjan

| Ques. Parameter Responses
__no. Excellent | Good | Satisfactory | Poor
J:A About the Teacher ; A, L
1 The approach of a teacher towards teaching. i
|2 | Punctuality in taking classes. v
[ 3 Extent of coverage of syllabus. v
4 | Teachers’ communication skills. 7
‘\ 5 Ability to include latest developments in the s
L subject taught.
| 6 Use of innovative methods of teaching. v
7 | Ability to clarify doubts. il
|8 Attendance record of the students is et
[ maintained by the teacher.
|- 9 The teacher informs the students about the B
j learning objectives and course outcomes.
. 10 | The teacher guides the students for their
| overall personality development and ease in —
use of ICT based methods of teaching.
11 | The internal evaluation procass adopted by —
? thejeacher is fair and unbiased.
12| The teachers’ attitude towards students’ is
| friendly and helpful and facilitates the "
students to overcome their weakness.
13| The teacher uses student-centric method of L
- teaching,
14| Ability to teach beyond the syllabus. v
15 | Overall rating of the teacher. il
| B__| About the College 5 :
16 | The office staff'is cooperative and helpful., v
17 | The library staff is cooperative and helpful. L
{ 18 | The prescribed books/reading materials are i
I available in the library. _
19 | Laboratories are well equipped. L w~
20 | Toilets/Washrooms are clean and properly e
maintained.
21| Qur grievances are redressed in time. el |
22| Availability of drinking water. i ]
23 | Efforts taken by the college to improve the . T
quatity of teaching and learning.
24 | Ambiance of the college. -
25 | The overall teaching and mentoring process o
of the college. ]




