Deshabandhu Mahavidyalaya, Chittaranjan
Students’ Feedback Analysis and Action Taken (2019-20)

The institution designs and collects feedback from the students to monitor and evaluate its
performance quality on curriculum, curriculum related issues. Total 303 students of even
semester have submitted their feedback form. Feedback collected, analysed and sent to the

competent authority for action taken.

1. Course content is covered timely in the Semester/Year

Strongly Agree | Agree Average Disagree Total
144 138 21 0 303
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2. Prescribed books/reading materials are available in the library

Strongly Agree | Agree Average Disagree Total
131 117 45 10 303
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3. Class tests are conducted well in time

Strongly Agree | Agree Average Disagree Total
144 133 23 3 303
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4. Internet facility/Wi-Fi facilities are available in the campus
Strongly Agree | Agree Average Disagree Total
135 100 39 29 303
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5. Office staff/technical staff/library staff in the department is helpful

Strongly Agree | Agree Average Disagree Total
134 138 16 15 303
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6. The classrooms and toilets/washrooms are clean and well maintained
Strongly Agree | Agree Average Disagree Total
146 96 51 10 303
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7. Clean drinking water/adequate power supply are available

Strongly Agree | Agree Average Disagree Total
136 123 29 15 303
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8. The grievances redressal cell and sexual harassment cell exist
Strongly Agree | Agree Average Disagree Total
144 86 33 40 303
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9. Attendance record of the students is maintained by the teacher

Strongly Agree | Agree Average Disagree Total
131 141 19 12 303
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10. The teacher completes the entire syllabus in time
Strongly Agree | Agree Average Disagree Total
150 118 29 6 303
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11. The teacher guides the students for their overall personality development and ease in

use of ICT based methods of teaching

Strongly Agree | Agree Average Disagree Total
160 117 15 11 303
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12. The teacher is punctual in the class
Strongly Agree | Agree Average Disagree Total
159 98 43 3 303
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13. The teachers’ attitude towards students’ is friendly and helpful and facilitates the
students to overcome their weakness

Strongly Agree | Agree Average Disagree Total

156 118 20 9 303
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14. The teacher uses student-centric method of teaching

Strongly Agree | Agree Average Disagree Total

165 97 29 12 303
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15. Ability to teach beyond the syllabus

Strongly Agree | Agree Average Disagree Total
130 132 38 3 303
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16. The internal evaluation process is fair and unbiased
Strongly Agree | Agree Average Disagree Total
151 102 36 14 303
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17. The teacher maintains professionalism in all areas

Strongly Agree | Agree Average Disagree Total
171 79 44 9 303
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Action taken

In the teaching-learning experience, students have given positive response especially, on
timely course completion, effective communication between student and teachers, punctuality
and regularity of the teachers, conduction of class tests, maintenance of attendance record of
the students, Internal-assessment evaluation process, ability to teach beyond the syllabus and
usage of student centric method of teaching by the teachers. Yet their experiences in usage of

various ICT tools, extent of interaction during the classes need to be made better.

e It was decided that the faculty will use more and more ICT tools wherever feasible and the

college authority has taken initiatives to enhance the ICT facility in the institution.
Few students are not happy with the internet facility in the campus.

e College is working to update and enhance its new Wi-Fi, so that students’ issue will be

taken care of.

Some of the students are not aware about the existence of ‘grievance redressal cell’ and

‘sexual harassment cell’ in the institution.



e [t was decided that the ‘grievance redressal cell” and ‘sexual harassment cell’ of the
institution will act accordingly to make the students aware about the functioning of these

cells.
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Feedback form for Students

DESHABANDHU MAHAVIDYALAYA, CHITTARANJAN; P
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Year: 2,090
Dme tment: B&n
Sembester /Year: a
Ques. Parameter Responscs —
no. About the college and teachers’ Strongly | Agree¢ Average | Disagree
agree | |
1 Course content is covered timely in the / g
Semester/Year. I S
2 Prescribed books/reading materials are %
available in the Library. B .
3 Class tests are conducted well in time. -. /
4 Internet  facility/Wi-Fi  facilities are s
available in the campus.
5 Office staff/technical staff/library staff in » /
the department is helpful. A
6 The classrooms and todets/washrooms/
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8 | The grievances redressal cell and sexual »
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9 Attendance record of the students is
: maintained by the teacher. ‘/
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11 | The teacher guides the students for their )
overall personality development and ease <
in use of ICT based methods of teaching.
12 | The teacher is punctual in the class. v
" 13 | The he teachers’ o7 attitude towards students’ is
friendly and helpful and facilitates the Y
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