Deshabandhu Mahavidyalaya, Chittaranjan
Students’ Feedback Analysis and Action Taken (2018-19)

The feedback from the students was collected on different parameters for future development
of the institution. The collected feedback was analysed and action taken on students’

feedback was discussed in the IQAC meeting held on 18.06.2019.

1. Course content is covered timely in the Semester/Year

Strongly Agree | Agree Average Disagree Total
134 123 51 10 318
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2. Prescribed books/reading materials are available in the library

Strongly Agree | Agree Average Disagree Total
106 156 45 11 318
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3. Class tests are conducted well in time

Strongly Agree | Agree Average Disagree Total
128 144 39 7 318
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4. Internet facility/Wi-Fi facilities are available in the campus
Strongly Agree | Agree Average Disagree Total
117 86 72 43 318
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5. Office staff/technical staff/library staff in the department is helpful

Strongly Agree | Agree Average Disagree Total
119 141 50 8 318
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6. The classrooms and toilets/washrooms are clean and well maintained
Strongly Agree | Agree Average Disagree Total
105 130 74 9 318
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7. Clean drinking water/adequate power supply are available

Strongly Agree | Agree Average Disagree Total
126 114 73 5 318
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8. The grievances redressal cell and sexual harassment cell exist
Strongly Agree | Agree Average Disagree Total
131 82 54 51 318
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9. Attendance record of the students is maintained by the teacher

Strongly Agree | Agree Average Disagree Total
135 144 24 15 318
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10. The teacher completes the entire syllabus in time
Strongly Agree | Agree Average Disagree Total
145 117 49 7 318
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11. The teacher guides the students for their overall personality development and ease in
use of ICT based methods of teaching

Strongly Agree | Agree Average Disagree Total

138 129 45 6 318
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12. The teacher is punctual in the class
Strongly Agree | Agree Average Disagree Total
106 138 66 8 318
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13.

The teachers’ attitude towards students’ is friendly and helpful and facilitates the

students to overcome their weakness

Strongly Agree | Agree Average Disagree Total
142 135 24 17 318
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14. The teacher uses student-centric method of teaching
Strongly Agree | Agree Average Disagree Total
136 108 63 11 318
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15. Ability to teach beyond the syllabus

Strongly Agree | Agree Average Disagree Total
146 114 43 15 318
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16. The internal evaluation process is fair and unbiased
Strongly Agree | Agree Average Disagree Total
130 117 59 12 318
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17. The teacher maintains professionalism in all areas

Strongly Agree | Agree Average Disagree Total
167 96 36 19 318
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Action taken

= Most of the students are happy with the overall teaching learning process of the
college. The college authority conveyed to retain the same.

= To ensure the availability of prescribed books and reading materials in library, it was
decided that requisition of books will be invited from each department and will be
purchased accordingly.

= Some students are not satisfied with the internet facility in the campus. The college
authority will take necessary steps to resolve the issue as far as practicable.

* To make aware the students about the ‘grievance redressal cell’ and ‘sexual
harassment cell’, it was asked to the aforesaid committees to take requisite steps.

= It was resolved that the faculty members should emphasize on using student centric
method during teaching to make the teaching learning process more interactive and

innovative.
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Feedback form for Students
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1 Course content is covered timely in the
Semester/Year. v b
2 | Prescribed books/reading materials are 7 |
available in the Library. .
3 Class tests are conducted well in time. "7 '
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in time.
11| The teacher guides the students for their
| overall personality development and ease .
in use of ICT based methods of teaching. :
" 12 | The teacher is punctual in the class.
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